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Quy Trinh Ldp Héa Pon Cua Chang Toi

Cam on quy vi d3 lwa chon Stanford Health Care lam nha cung cap dich vu chdm sdc sirc khde clia quy vi.
Chung tdi muén chac chan rang quy vi hidu rd quy trinh 1ap héa don cla ching t6i. Ching toi thyc hién
theo quy trinh bén dudi d& ddm bao rang cac yéu cau thanh todn quyén Igi bdo hiém (claim) ctia quy vi
duoc chi tra dung va kip thoi.

Né&u quy vi c6 bdo hiém:

> Trwdc tién, ching t6i s& 1ap hda don cho hang bdo hiém cta quy vi. Bénh nhan/ngudi bdo 1anh cé
trach nhiém thanh todn moi khoan khau trir (deductible), ddng bdo hiém (co-insurance), déong
thanh toan (co-pay).

> NE&u quy vi cé bdo hiém th( hai, thi sau khi d3 1ap héa don cho hang bao hiém chinh cla quy vi,
chung t6i sé 1ap héa don cho bao hiém thi hai nhitng khoan khau trir/déng bao hiém/ddng thanh
todn ma dugc coi la trach nhiém thanh toan cda bénh nhan/ngudi bao lanh.

> N&u bao hiém th hai clia quy vi cling c6 cac khoan khau trir/déng bao hiém/ddng thanh toan,
chiing t6i s& 1ap hda don cac khodn nay cho ngudi bdo 13nh sau khi hdng bao hiém th& hai cda quy
vi d3 xUr ly va chi trd yéu cau thanh todn quyén lgi bdo hiém.

> Quy vi s& nhan duoc gidy Giai Thich Quyén Lgi (Explanation of Benefits, EOB) tir hdng bao hiém cla
minh khi ho x{ ly/chi trd cac yéu cau thanh todn quyén lgi bdo hiém dugc glri dén cho ho. Vui long
xem xét va luwu gitt vao hoé so cla quy vi. Gidy nay s& gidi thich viéc yéu ciu thanh todn quyén lgi bdo
hiém d3 dwoc x& ly nhu thé nao va ly do quy vi cé trach nhiém thanh toan bat ky khoan nao néu cé.

*Néu quy vi cd bat ky thdc mdc ndo vé murc dé bdo hiém chi trd va quyén lgi cda minh hodc tai sao quy vi
phdi chju trdch nhiém vdi khodn no tir yéu céGu thanh todn, xin vui 1dng lién lac vdi hdng bdo hiém cda quy
vi d€ lam ré. Xin lwu y rdng mét sé yéu céu thanh todn can nhiéu thoi gian hon dé xi ly so vdi cdc yéu céu
khdc. Trong mét s6 trirong hop, ching téi cdn phdi givi don khdng nghi dén hdng bdo hiém néu yéu cbu
thanh todn dwoc chi tré chuwa dung.

Né&u quy vi khéng c6 bao hiém:
»  Chung t6i sé Iap hda don cac dich vu cho quy vi.
> N&u quy vi cé thdc mac vé héa don clia minh, hay lién lac véi Phong Dich Vu Khach Hang
(Customer Service Department) cla chung tdi & s6 (800) 549-3720, thir Hai — thr Sdu tir 9 gidy
sang - 5 gi® chiéu

Diéu quan trong la thong tin ching t6i luu gilt trong ho so phai 1a théng tin hién nay van ding va chinh xac,
bao gbm ca dia chi, s6 dién thoai c6 dinh va di dong, thdng tin nhan kh3u hoc va bado hiém cda quy vi. Xin
vui ldng théng bao cho nhan vién & quay & tAn néu théng tin cla quy vi cé bat ky sy thay d6i nao, dé
ching tdi cé thé cap nhat twong (rng vao hd so cla quy vi.
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Chap Thuan Thanh Toan — Cho Phép Goi Dén hodc Nhan tin vao May Pién Thoai Di Pong

Bang viéc ky tén dudi day, quy vi xac nhan rang:

1) So6 dién thoai lién két vdi ban ung thudn nay (xxx-xxx-xxxx) 1a so dién thoai di dong.

2) S6 dién thoai di dong lién két v&i ban ung thuan nay (xxx-xxx-xxxx) la ctia riéng quy vi; va

3) Quy vj ung thuan cho Stanford Health Care, cac dai ly, nha thau hodc co quan thu tién cta ching toi
duwoc phép dung s6 dién thoai ndy dé goi d&n quy vi bang hé thdng quay sé tu dong, dé lai Ioi nhan d3
thu am san, va/hodc tin nhan trén so dién thoai di ddng nay, trong pham vi phap ly doi hoi phai cé sy
ung thuan nay.

4) Quy vi hiéu rang nha cung cap dich vu dién thoai di dong cla quy vi cé thé tinh phi dit liéu va tin nhan.

Quy vi khdng bat budc phai chap thuan nhitng diéu trén nhu 1a mot diéu kién dé nhan dugc dich vu tai
Stanford Health Care. Quy vj cd thé tir chéi bang cdch chon “Téi khéng déng y” bén dudi. Quy vi cé thé cép
nhét lai quyét dinh ctia minh vao bdt ct ltic ndo bang cdch théng bdo cho ching téi.

Quy vi déng y s& théng bdo cho ching téi néu quy vi mudn rut lai ban wng thudn nady, hay néu quy vi tir bd
hay thay d6i s& dién thoai d3 cung cap cho ching tdi. Nham dam bao x{ Iy kip thoi, cach t6t nhat dé quy vi
théng bdo cho ching téi 1a lién lac Phong Dich Vu Khach Hang cha ching téi & s6 (800) 549-3720, tuy nhién,
quy vi con co thé rut lai thong qua cac cach thirc hop Iy khac nhu thong bao bang van ban g&i qua buu dién
hodc g&i tin nhdn trong i’ng dung My Health dén Phong Lap Hoa don (Billing).

O Toidongy
O T6i khéng dong y

Tén Viét In Hoa:
(Print Name)

Chir Ky: Ngay:
(Signature) (Date)
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