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HO tro tai chinh

Stanford cung cép hd tro tai chinh, theo Chinh sach H6 tro Tai chinh, cho nhitng bénh nhan du diéu kién
khong thé chi tra cho dich vu chiam soc khan cép hoac cén thiét vé mat y t& khac. Mot ca nhan du diéu kién
nhén ho tro tai chinh khong thé bi tinh phi nhleu hon sé tién thuong duogc 1ap hoa don cho cham séc cap ciru
hodc chdm soc y té can thiét khac. Trén thyc té, Stanford vuot qua tiéu chuan nay va hd tro tai chinh 100%.
Nhiing bénh nhan chon Stanford dugc hudng loi tir hd so theo dbi cua chung toi vé chat lugng vuot trdi, long
nhan ai va su phéi hop cham soc, cung voi dich vu cham soc y té tién tién va hién dai nhat hién c6. “Stanford”
bao gom Stanford Health Care va Stanford Health Care-ValleyCare.

Yéu ciu vé tinh di Piéu kién
Stanford cam két cung cap ho trg tai chinh cho nhirng bénh nhan c6 thu nhap thap du ti€u chuan va nhitng
bénh nhan c6 bao hiém yéu cau bénh nhan phai trd mdt phan dang ké chi phi chdm so6c cta ho.

Bénh nhén tim kiém hd tro tai chinh phai tuan thu quy trinh dang ky H trg Tai chinh. Trong qua trinh ndp
don, quy vi s& duoc yéu cau cung cap thong tin lién quan dén bao hiém ctia quy vi hodc cac ngudn thanh toan
khac, thu nhap hang thang, s6 nguoi trong hé gia dinh va cac thong tin khac s€ gitip Stanford xac dinh kha
nang da diéu kién nhan HS tro Tai chinh ctia quy vi. Piéu nay bao gom viéc ndp ban bao cao W-2 cua bénh
nhan, ban lvong hién tai, ban bdo cdo ngan hang hodc ban khai thué thu nhép cua ndm ngoai va hoan tat thu
tuc dang ky cho tat ca cac ngudn hd trg hién cé, bao gdbm dich vu cham soc c6 tro cap cia tiéu bang (Medi-
cal). Quy vi c6 trach nhiém cung cép thong tin dugc yéu cau mot cach kip thoi. Sau khi quy vi ndp hod so,
bénh vién s& xem xét thong tin va thong bao bang vin ban vé viéc quy vi du diéu kién tham gia.

Néu thu nhap hang nam ciia quy vi nho hon hodc bang 400% cuia Huéng din Nghéo déi Lién bang hién hanh,
quy vi c6 thé khong phai thanh todn hda don ctia minh. Hudng dan vé Ngheo doi ciia Lién bang co6 thé duoc
tim thay tai: https://aspe.hhs.gov/poverty-guidelines.

Céc chi phi nhu di lai, an udng, chd ¢ va thiét bi y té dung 1au bén khong duoc HJ tro Tai chinh chi tra.

Stanford s& dé cao tinh bao mat va pham gia ctiia mdi bénh nhan. Bat ky théng tin nao duoc giri ¢é xem xét hd
tro tai chinh s€ dugc coi l1a thong tin y té dugc bao vé theo Pao luat ve trach nhi¢m giai trinh va cung cap bao
hiem y t¢ (HIPAA).

Lam thé nao dé Ding ky Hb tro

Bénh nhan hoac bat ky nguoi nao lién quan den viéc cham séc bénh nhén, bao gom ca thanh vién gia dinh
hozc nha cung cép, co thé bay t6 quan tim vé tai chinh tai bat ky thoi diém nao. Dé du dleu kién nhan ho tro
tai chinh, phai ndp don ding ky. Quy vi c6 thé dang ky hd trg vé hoa don ciia minh tryc tiép, qua duong buu
dién hodac truc tuyén tai https://myhealth.stanfordhealthcare.org/. Trong mdt vai truong hop, quy vi co thé
nhan dugce hd trg tir Stanford ma khong can ndp don.
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LAy Tai liéu Tai dau

Chinh sach Ho trg Tai chinh Stanford, Pon xin H trg Tai chinh va Tom tit Ngon ngit Thong thuong dugce
cung cip m1en phi. Cac tai liéu nay co thé duoc truy cap bang nhiéu ngon ngir truc tuyén, qua dién thoai hodc
gip truc tiép. Chung toi cling s& hd trg quy vi dich sang cac ngdn ngit khac, néu can.

Dé yéu cau hd trg vé quy trinh ding ky hodic dé c6 hodc nhin cac ban sao mién phi cua bat ky tai liéu HS trg
Tai chinh nao, vui long truy cép hodc lién h¢ vdi ching t6i theo dia chi:

Stanford Health Care
300 Pasteur Drive
Palo Alto, CA 94303

Dich vu Thanh toian Khach hang
Dién thoai: (800) 549-3720
M-F 8:00AM - 5:00PM

www.stanfordhealthcare.org/financialassistance

Stanford Health Care - ValleyCare
5555 W Las Positas Blvd
Pleasanton, CA 94588

Dich vu Thanh toan Khach hang
Dién thoai: (800) 549-3720
M-F 8:00AM - 5:00 PM

https://valleycare.com/patients-and-visitors/financial-
assistance.html

Hoat dong thu hdi no

Stanford c6 thé st dung céac nd luc thu thap hop ly dé nhan dugc khoan thanh toan tir bénh nhan. Cac hoat
dong thu thap thong thuong co thé bao gém phat hanh ban liét ké ctia bénh nhan, goi dién thoai va gioi thi¢u
ban khai b4do da dugc gtri cho bénh nhan hodc ngudi bao 1anh. Cac hoéa don khong dugc thanh toan sau 120
ngay ké tir ngay lap héa don dau tién co6 thé dugc giao cho mot co quan thu phi. Stanford hodc cac co quan
thu phi s& khong tham gia vao bat ky hanh dong thu phi bat thuong nao

(theo dinh nghia cta Chinh sach Thu hdi No SHC va Chinh sach Thu hoi Ng SHC - ValleyCare).

Dé nhan ban sao mién phi ciia Chinh sach Thu hdi No SHC, vui 1ong truy cap:

www.stanfordhealthcare.org/financialassistance

Dé nhan ban sao mién phi ctia Chinh sach Thu hdi No SHC - ValleyCare, vui long truy cip:
https://valleycare.com/patients-and-visitors/financial-assistance.html
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